
[GOLFTV PRIVACY POLICY – NON-EU LIGHT VERSION – ENGLISH LANGUAGE] 

GOLFTV Privacy Policy 

(Updated 12 November 2020) 

We are Dplay Entertainment Limited. We provide a range of free and paid-for content services, such 
as GOLFTV, which is available through our website or our mobile and connected television applications 
(the "Services"). 

We are based in the United Kingdom. Our company details are set out in section 1 below. 

We respect your right to privacy.  Our overall aim is to ensure that our collection and use of personal 
information is appropriate to the provision of the Services to you, and is in accordance with applicable 
data protection laws.  

Further details of how we do so is set out in each section of our privacy policy as follows: 

1. Who we are 

2. Children 

3. The personal information we collect about you 

4. How we store and use your personal information 

5. How we share your personal information and who we share it with 

6. International transfers 

7. Cookies and similar technologies 

8. Security 

9. Data Retention 

10. Marketing 

11. Third party sites 

12. Changes to this privacy policy 

13. Contact us 

 

1. Who we are 

We are Dplay Entertainment Limited, registered in England with company number 09615785 
whose registered office is at Chiswick Park Building 2, 566 Chiswick High Road, London W4 5YB, 
United Kingdom (“DEL”).  DEL is a subsidiary of Discovery, Inc. (“Discovery”).  You can find out 
more about Discovery here. 

https://corporate.discovery.com/privacy-policy/


 

2. Children 

We do not and will not knowingly collect information from any unsupervised child under the age 
of 13 (or the relevant age for giving valid consent in your jurisdiction, if different).  Our Services 
are not directed at children and we do not knowingly collect any personal information from 
children.  If you are under the age of 13 (or the relevant age for giving valid consent in your 
jurisdiction, if different), you may not use the Services unless your parent or guardian has 
provided us with their consent for your use of the Services. 

3. The personal information we collect about you 

Information that you share with us 

When you submit personal information to us through data entry fields on our website or apps, 
we may collect the following information from you: 

● your name; 

● your e-mail address; 

● your country; 

● any e-mail communications, including attachments, which you send to us; 

● where you are purchasing services from us, your payment information including cardholder 
name, billing address, bank account and payment card details and information about the 
transactions such as the products or services purchased;  

● profile data including your username and password for registering an account, purchases or 
orders made by you, your interests and preferences such as your marketing preferences; and 

● your preferences as far as receiving marketing from us and our third parties is concerned, 
and your communication preferences. 

When you participate in user feedback surveys, we may collect your name and e-mail address. 

Information from your online interactions 

We collect the following information from your interaction with the Services: 

● how you access the Services and the devices that you use to access the Services.  This includes 
collecting unique online identifiers such as your IP address and login data, browser type and 
version, time zone setting and location, browser plug-in types and versions, operating system 
and platform and other technology on the devices you use to access the Services; 

● information about how you use the Services, including but not limited to your video 
consumption and playback, sign-in and sign-out, playback error and browsing information;  

● information about how you engage with our online marketing; including information about 
whether our marketing is delivered to you and how you interact with it. 

Third parties or publicly available sources 

We may receive personal information about you from various third parties as set out below:  



 

● technical data from the following parties: 

o analytics providers based inside and outside the EU, such as Deltatre, Conviva and 
Adobe Audience Manager; 

o advertising networks based inside and outside the EU, such as FreeWheel; 

o a marketing multi-touch attribution tool provider based in the EU, such as Neustar; 

● identity and contact data from data brokers, aggregators and publicly available sources;  

● contact, financial and transaction data from providers of technical, payment and delivery 
services; and 

● third parties that provide certain services to us within the Services, for example, facilitating 
and administering customer feedback forms and newsletter subscriptions. 

4. How we store and use your personal information 

We store and use your personal information for the following reasons, which are explained in 
detail further below in this section: 

• it is necessary in order for us to fulfil a contract that we have with you; 

• where permitted by law, uses which are ancillary to the Services and are in our legitimate 
interests;  

• it is required in order for us to comply with our legal obligations; or 

• it is permitted because you have provided your consent to us. 

Where we need to collect personal information by law, or under the terms of a contract we have 
with you and you fail to provide that data when requested, we may not be able to perform the 
contract we have or are trying to enter into with you (in this case, to provide you with the 
Services). In this case, we may have to cancel the Services but we will notify you if this is the case 
at the time. 

Necessary for us to fulfil our contract with you 

We collect, store and use your personal information including your name, e-mail address, login 
details and payment information and information about how you use and access the Services 
because it is necessary in order to provide the Services requested by you pursuant to the 
contract made between you and us when you agreed to our Terms of Use. This includes: 

• making the Services available to you; 

• providing the Services you request; 

• administering the Services; 

• service and account administration requirements such as when we need to contact you for 
reasons related to the Services (for example, where we need to send you a password 

https://www.golf.tv/terms-of-use


 

reminder, to notify you about Services updates or amendments to our Terms of Use, Cookies 
Policy or this Privacy Policy); 

Uses which are ancillary to the Services and are in our legitimate interests  

Sometimes, our use of your personal information is for purposes which are ancillary to the 
provision of the Services. The relevant circumstances are: 

• detecting and preventing fraud; 

• keeping the Services, products and our IT systems secure; 

• ensuring that our own processes, procedures and systems are as efficient as possible;  

• analysing and enhancing the information that we collect;  

• analysing your activity when you use the Services, including your video consumption (what 
you watch, how long you watch it for and when), playback and general viewing habits, so 
that we can:  

o build a profile of your preferences, and use this to provide personalised 
recommendations and content to you; and 

o understand viewership and update and improve the Services, including our content, 
features, scheduling, technology and products; 

• combining the personal information that we collect about you to build a profile of your 
interests and preferences so that we can deliver targeted marketing and advertising to you 
– we do this by combining the personal information that we collect about you to build a 
profile of your interests and preferences.  You can read more about our use of third-party 
advertising and technology companies to serve ads in the section on ‘Third-party advertising 
companies’ below; 

• analysing your use of the Services across the different devices that you use (e.g. we use 
information collected about your use of the Services on your phone to better personalise the 
content and ads you see when you use the Services on another device, such as your tablet or 
laptop); 

• determining the effectiveness of our promotional campaigns, marketing and advertising;  

• using IP addresses and device identifiers to identify the location of users and block any 
unauthorised users;  

• dealing with your enquiries and requests (for example if you were to call customer services 
to ask for help and assistance then we would need to process your contact details);  

• sending you user feedback surveys so that we can improve the Services based on your 
response; 

• suggesting similar products to you that you may be interested in and to understand which 
products appeal to our customers; and 

https://www.golf.tv/terms-of-use
https://www.golf.tv/en/cookies-policy
https://www.golf.tv/en/cookies-policy


 

• where you have opted out of our marketing or objected to receiving e-mails from us, then 
we need to keep records of your preferences to ensure that we do not contact you if you 
have asked us not to. 

When you have provided consent to us 

Where you have given us consent, third parties such as the PGA Tour may contact you by e-mail 
with products and Services which they think may interest you.  

If we rely on your consent for us to use your personal information in a particular way, but you 
later change your mind, you may withdraw your consent by contacting our Privacy Office at 
DPO@discovery.com and we will stop doing so. 

For legal reasons 

We will use your personal information in order to comply with our legal obligations and if we 
are asked by regulatory bodies or law enforcement agencies to share your personal information 
with them. 

Anonymous data 

We collect anonymised details about visitors to the Services for the purposes of aggregating 
statistics or for reporting purposes.  However, no single individual will be identifiable from the 
anonymised details we collect for these purposes. 

Third-party advertising companies 

We want to make sure that our advertising and marketing is relevant and interesting to you and 
our other users. To achieve this, we use third-party advertising and technology companies to 
serve ads and/or provide aggregated data to assist in serving ads when you visit or use the 
Services. This includes third-party technology companies which collect data about you in order 
to build a profile of your preferences based on your activities when you visit or use the Services. 
We also use these companies to automatically collect data from you when you use the Services 
in order to help us identify the ads that are served to you and what you do after seeing those 
ads. In addition, we also share data with providers of web analytics tools, such as Adobe 
Audience Manager, which we use to analyse your use of the Services. 

These third party advertising companies collect, store and use data by integrating cookies and 
other tracking software on our Services. Please see our Cookies Policy for further information. 
In some cases (and subject to compliance with applicable law) these third parties will also use 
the data that they collect for their own purposes, for example they may aggregate your data 
with other data they hold and use this to inform advertising related services provided to other 
clients and work with other advertising companies and share your personal information with 
such companies as part of the process. 

Please see our Cookies Policy for more information on the third party advertising companies 
which collect, use and store data about you, and the use of cookies and other tracking 
technologies on our Services. From our Cookies Policy you can also find out how to exercise 
control over this collection and use of data. If you choose to restrict or prevent tracking for these 
purposes then the advertising you see when you visit or use the Services will no longer be 
tailored to your preferences. 

mailto:DPO@discovery.com
https://www.golf.tv/en/cookies-policy
https://www.golf.tv/en/cookies-policy
https://www.golf.tv/en/cookies-policy


 

We might also share your data with social media or other similar platforms, so that you and 
other people can see relevant content on that platform. For example, we may use Facebook 
Custom Audiences and share your e-mail address in a protected format with Facebook so that 
we can:  include you in a custom audience that we will serve relevant advertising content to on 
Facebook; or create an audience of other Facebook users based on the information in your 
Facebook profile.  You can manage the data which is shared by such third parties with us by 
amending your preferences, using the privacy settings which these third parties provide on their 
platforms. 

5. How we share your personal information and who we share it with 

We disclose information under the following circumstances: 

● Third-party service providers: We share information with third-party service providers to 
facilitate or to provide certain services on our behalf. This will include: 

o IT infrastructure companies that facilitate our provision of the Services to you such as the 
providers of our platform who collect and store your personal information; 

o third parties who provide first level customer support on our behalf such as Zendesk who 
assist us in providing customer services;  

o IT support service providers;  

o payment service providers such as Adyen who will process your subscription payments on 
our behalf; and  

o other third-party service providers, for the purpose of providing or tracking our 
customers' use of the Services including Conviva, Adobe Audience Manager and 250ok. 

These companies are authorised to use your personal information only as necessary to provide 
these Services to us and in accordance with our instructions. 

● Group companies: We may provide your personal information to our subsidiaries or affiliated 
companies for the purpose of processing personal information on our behalf to provide the 
Services to you. These parties are required to process such information based on our 
instructions and in accordance with this privacy policy. They do not have any independent 
right to share this information. 

● Compliance with laws and legal proceedings: When we respond to court orders, or legal 
process, or to establish or exercise our legal rights or defend against legal claims. When we 
believe in our sole discretion it is necessary to share information in order to investigate, 
prevent or take actions against illegal activities, suspected fraud, situations involving 
potential threats to the physical safety of any person, violations of our Terms of Use, or as 
otherwise required by law. 

● Merger or acquisition: When we need to transfer information about you if we are acquired 
by or merged with another company.  If we are involved in a merger, acquisition, or sale of 
all or a portion of our or a third party’s assets, you will be notified afterwards via e-mail 
and/or a prominent notice on the Services of any change in ownership or use of your personal 
information, as well as any choices you may have regarding your personal information. 

https://www.golf.tv/terms-of-use


 

6. International transfers 

We may transfer personal information that we collect from you to third party data processors 
located in countries that are outside of the country in which you are located (including to the 
United States) or to members of our group of companies in connection with the above purposes.  
Please be aware that these countries may not offer the same level of data protection as the 
country in which you are located, although our collection, storage and use of your personal 
information will continue to be governed by this privacy policy and we will ensure that it is 
treated in accordance with the principles outlined in this privacy policy. 

7. Cookies and similar technologies 

Technologies such as cookies, beacons, tags and scripts are used by us and our partners, 
affiliates, or analytics or service providers. These technologies are used in analysing trends, 
administering the Services, tracking users’ movements around the Services and to gather 
demographic information about our user base as a whole. We receive reports based on the use 
of these technologies by these companies on an individual as well as aggregated basis. 

We use cookies, for example, to remember users’ settings (e.g. language preference) and for 
authentication. Users can control the use of cookies at the individual browser level. If you reject 
cookies, you may still use our Services, but your ability to use some features or areas of our 
Services may be limited. 

Please read more about how we use cookies and what information is collected using cookies in 
our Cookies Policy. 

8. Security 

Whilst we take appropriate technical and organisational measures to safeguard the personal 
information that you provide to us, no transmission over the Internet can ever be guaranteed 
secure.  Consequently, please note that we cannot guarantee the security of any personal 
information that you transfer over the Internet to us. 

We are committed to protecting your personal information using appropriate technical and 
operational measures such as access controls that restrict and manage the ways in which your 
personal information is stored and handled. 

9. Data Retention 

We will retain information (including personal information) for as long as we need to use it for 
the reasons set out in this privacy policy and will delete it after that time except where we need 
to keep any personal information to comply with our legal obligations, resolve disputes, or 
enforce our agreements. 

10. Marketing 

We will collect and use your personal information for undertaking marketing by email.  

We will send you certain marketing communications (including electronic marketing 
communications) if it is in our legitimate interests to do so for marketing and business 
development purposes.   

https://www.golf.tv/en/cookies-policy


 

However, we will always obtain your consent to direct marketing communications where we are 
required to do so by law and if we intend to disclose your personal information to any third party 
for such marketing.   

If you wish to stop receiving marketing communications, you can click unsubscribe in any 
marketing email from us, change your preferences in your account settings or contact us by 
email at DPO@discovery.com. 

11. Third party sites 

The Services contain links and pages to other websites operated by third parties.  Please note 
that this privacy policy applies only to the personal information that we collect through the 
Services and we cannot be responsible for personal information that third parties may collect, 
store and use through their websites.  You should always read the privacy policy of each website 
you visit carefully. 

12. Changes to this privacy policy 

This privacy policy was last updated on 12 November 2020. 

Please check back regularly to keep informed of updates to this privacy policy. Where we make 
significant changes to this privacy policy, and we have your e-mail address, we will send you 
notification of the changes. 

13. Contact us 

Our Privacy Office can assist with all queries regarding our processing of personal information. 
Our Privacy Office can be contacted by e-mailing DPO@discovery.com. 

 

mailto:DPO@discovery.com
mailto:DPO@discovery.com
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